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TeamViewer0]| X|2 k= 2 MM - Windows ;

; iansl Frral i § H o (=) 2~
Client versions Server versions TeamViewer versions Wlndows (EIE_I_) — 2023.03.01 7I_I'_-
Windows XP SP3 * Server 2003 * TeamViewer 11-14.2
2| AH AJE ™MATQSHAH2 9|6 ==
Windows Vista * Server 2008 * TeamViewer 11-14.2 HAQATE HED HAYE 2t TeamViewer Windows CHREE
Windows 7 Server 2008 R2 TeamViewer 11-15.x o o o o|lo ol
OfZHOl| HAIE A A 2T AV 2 R ANA S XS 2T A HZ (0
Windows 8.0 Server 2012 TeamViewer 11-15.x TeamViewer(Core), TeamViewer Remote(Z & X|&), TeamViewer Tensor)0||
M E|
Windows 8.1 Server 2012 R2 TeamViewer 11-15.x oHd L'l El"
DLEZ XA 22| AETQIE H ST Miint Z2 EH 7|55 AF8SIHEH # A 222
Windows 10 RTM (1507) TeamViewer 11-15.x o
o X[ == S HH 7t =72 HEE LIEP.
Windows 10 Anniversary Update (1607) Server 2016 TeamViewer 11-15.x
Windows 10 Creators Update (1703) TeamViewer 11-15.x
Windows 10 Fall Creators Update (1709) TeamViewer 12-15.x ' Windows 10 IoT Enterprise H{Z 0l CH2t X|2lS ZatgtL|Ct. T2{L} Windows 10 [oT Core % Windows Embedded
A ABIS X[AE|X] 2&LICE
Windows 10 April 2018 Update (1803) TeamViewer 13-15.%
2Wi Mil= X=X &&LC
Windows 10 October 2018 Update (1809) TeamViewer 14-15.x Windows Server Core & /'_ I / I &t .
3 -
Windows 10 May 2019 Update (1903) Server 2019 TeamViewer 14.5-15 Internet Explorer 8.0 0/ 80| Z28}L|C}.
Windows 10 November 2019 Update (1909) TeamViewer 14.7-15.x VPN, 83 Z2IE{ 9 ADLE FIE X|27F 242 Windows E20[H] 7|8t 7|5 S M8t ZE &4 HE J]5.
Windows 10 May 2020 Update (2004) TeamViewer 15.8-15.x
. , £ 11 Windows XP, Windows Vista == Windows Server 2003/20082 Cf 0|4 M2 MO 2 MH|ASIHX| Q& L|Ct,
Windows 10 October 2020 Update (20H2) TeamViewer 15.11-15.x 3H'<:3 2of 1| |0 A U|'X|‘:”'OE X|2I5|= 9| TeamViewerS A2 AF23H 2 QIX|0H T 0| A ST ¢ H|H| ot TS
ol ke A 3| ] stS %
Windows 10 May 2021 Update (21H1) TeamViewer 15.18-15.x AC|O|ELE X AFEH2 HIBSHA| AELICE XHMSH LR 2 0| ZX| AFSHS A ZSHM .
Windows 10 October 2021 Update (21H2) Server 2022 TeamViewer 15.33-15. 52 11 Microsofte= Windows 11(22H2)S SAIMELICH 22|= £ A 22| A0 M TeamViewerS E| A Est= OfX|at
. _ A0 ReH 2= 7|2 7|S0| o 4TiZE Jc*EOF—XI gholeh 4= UX|THAY 2F Aol CHet eHE ot X| S YHSH| I3l =7t
Windows 11 (21H2) TeamViewer 15.35-15.x HAEIIER SAULICL MER 2F MH M TeamViewerE ALEst 3.:.01| Ciet M e S 2E517] fl6 F=HIE SASLICH
OTEMALLE =0|=0 E20| 5| E2 7D} I|EHS ZO6F{M 13202 JHAIA|Q.
Windows 11 on ARM (on 32-bit x86 emulation)® TeamViewer 15.33-15.x ﬂ = =0l Al =80l = H {3 I =<t l- :‘ X2t |
Windows 11 (22H2) In review ¢ TIEM: Windows 11(22H2)
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https://www.teamviewer.com/ko/download/windows/
https://community.teamviewer.com/English/kb/articles/4047-which-operating-systems-are-supported-for-teamviewer-remote-management?_ga=2.113351111.1311397482.1674471696-1569124560.1666270963&_gac=1.142280070.1671104024.EAIaIQobChMIm62hk8P7-wIVh-R3Ch3GsAqREAAYASAAEgKoT_D_BwE
https://community.teamviewer.com/English/kb/articles/4047-which-operating-systems-are-supported-for-teamviewer-remote-management?_ga=2.113351111.1311397482.1674471696-1569124560.1666270963&_gac=1.142280070.1671104024.EAIaIQobChMIm62hk8P7-wIVh-R3Ch3GsAqREAAYASAAEgKoT_D_BwE
https://docs.microsoft.com/windows/iot-core/windows-iot-enterprise
https://docs.microsoft.com/windows/iot-core/windows-iot-core
https://docs.microsoft.com/previous-versions/windows/embedded/ee504814(v=winembedded.70)
https://community.teamviewer.com/t5/Announcements/Sunsetting-active-servicing-of-operating-systems/td-p/49687
https://community.teamviewer.com/English/discussion/125720/teamviewer-and-windows-11-22h2-update/p1?new=1

TeamViewer0l| X| & kl= 2FH|H| - MacOS ;

Mac versions

Mac 05 X 10.7 (Lion)

05 X 10.8 (Mountain Lion)
05 X 10.9 (Mavericks)

05 X 10,10 (Yosemite)

05 X 10.11 (El Capitan)
macO5 10.12 (Sierra)

macOs 10.13 (High Sierra)

TeamViewer versions

TeamWiewer 11

TeamViewer 11-12

TeamViewer 11-12

TeamViewer 11-13

TeamViewer 11-15.2

TeamViewer 11-15.2

TeamViewer 12-15,19

MacOS (M 0S) - 2023.03.01 7|=

AQAIE M0 2AHS 218t TeamViewer Mac CHREE

[io

macO5 10.14 (Mojave)
macO5 10,15 (Catalina)
macOs 11.0 (Big Sur)
macO5 12.0 (Monterey)

macD5 13.0 (Wentura)

TeamViewer 14-15.x

TeamViewer 14.7-15.x

TeamViewer 13.12-15x

TeamViewer 15.23-15.x

TeamViewer 13.35-15.x
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https://www.teamviewer.com/ko/download/mac-os/
https://community.teamviewer.com/English/kb/articles/4047-which-operating-systems-are-supported-for-teamviewer-remote-management?_ga=2.113351111.1311397482.1674471696-1569124560.1666270963&_gac=1.142280070.1671104024.EAIaIQobChMIm62hk8P7-wIVh-R3Ch3GsAqREAAYASAAEgKoT_D_BwE
https://community.teamviewer.com/English/kb/articles/4047-which-operating-systems-are-supported-for-teamviewer-remote-management?_ga=2.113351111.1311397482.1674471696-1569124560.1666270963&_gac=1.142280070.1671104024.EAIaIQobChMIm62hk8P7-wIVh-R3Ch3GsAqREAAYASAAEgKoT_D_BwE
https://community.teamviewer.com/t5/Announcements/Sunsetting-active-support-of-macOS-10-11-and-macOS-10-12/m-p/81565

TeamViewerd| X|&El= 2FHAM|A| - Linux ;

. . M | .
Linux versions TeamViewer versions Mint 19.x TeamViewer 14-15.x Ll nux (E-I :I;é) - 2023.03.01 jl-,.l_:-
Debian 8 TeamViewer 12-15.% Mint 20.x TeamViewer 14.7-15.x . el ol e o . . -
HAOATE HE0 HHS 2%t TeamViewer Linux IR EE
Debian 10 TeamViewer 14-15.x Mint 21.x Team\Viewer 15.38-15.%
Debian 11 TeamViewer 14-135.x Fedora 34 TeamViewer 14.7-15.x Ol'EHO" I:<'3:|A|E-_I AIﬁElzlﬂ 25 Aféc;}% %7—1 o_lHk”ﬁ Etl xl'olil% %l_é.;l' %l'kl' X'”%(0:”
Racaberry Pi O _ _ TeamViewer(Core), TeamViewer Remote(Z¢ 8! X| &), TeamViewer
spberry Teamviewer 13.22-15x Fedora 35 Team\Viewer 15.22-135.x Tensor)01| HMREIL|C},
Ubuntu 18.04 LTS Team\Viewer 13-15.x Fedora 36 TeamViewer 15.26-15.x DLEZ S XA 22 AIEXEQIE HS Gl 8iin ZH2 EX 7|53 AtESt2{H &
2| E I8l X/ E= 29 HA|I7F =2 MEEIL|IC
Ubuntu 20.04 LTS TeamViewer 14.7-15.x Fedora 37 TeamViewer 15.27-15.x b= |E Tl H | = | — -” -” |-T |-§ e d | I-
Ubuntu 21.10 TeamViewer 15.22-15.35 Red Hat Enterprise 7.x | TeamViswer 11-13.x
Ubuntu 22.04 LTS TeamViewer 15.26-15.x Red Hat Enterprise 8.x = Team\Viewer 14-15.x EI: TeamViewers CHE 03 HIZTHO| M & AlE 4~ UX| B SAXMO = XY S MBS = &Lt
Lin TeamViewerE M X|5t= W0 CHEt XtMISE LIEE 0| EME HESHYAIR
Ubuntu 22.10 TeamViewer 15.37-15.% Cent0Ss 7.x TeamViewer 11-15. inuxoj o SX[eh= S o et L= HelA
Deepin 20 TeamViewer 14-135.x CentOS 8.x TeamViewer 14-15.x
SUSE Enterprise 12.x TeamViewer 12-14
SUSE Enterprise 15.x TeamViewer 14-15.x
openSUSE 15.x TeamViewer 13-15.x
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https://www.teamviewer.com/ko/download/linux/
https://community.teamviewer.com/English/kb/articles/4047-which-operating-systems-are-supported-for-teamviewer-remote-management?_ga=2.113351111.1311397482.1674471696-1569124560.1666270963&_gac=1.142280070.1671104024.EAIaIQobChMIm62hk8P7-wIVh-R3Ch3GsAqREAAYASAAEgKoT_D_BwE
https://community.teamviewer.com/English/kb/articles/4047-which-operating-systems-are-supported-for-teamviewer-remote-management?_ga=2.113351111.1311397482.1674471696-1569124560.1666270963&_gac=1.142280070.1671104024.EAIaIQobChMIm62hk8P7-wIVh-R3Ch3GsAqREAAYASAAEgKoT_D_BwE
https://community.teamviewer.com/English/kb/articles/6318-install-teamviewer-on-linux

Android - 2023.03.01 7|=

Google AndroidE TeamViewer

*TeamViewer #Z X|0{: Android 5.1 0| 4
*TeamViewer QuickSupport: Android 5.1 O &,
TeamViewer SAE: Android 5.1 O| 4},

S DN APK K| B2 A2 MO|ERES 9lof HHAL
ZUAO|E0 N CHR2ES A& QlgLICY,

A HMojofl choh X == MEYM S52 017[0f| A QIS A2,

i0S 9 iPadOS - 2023.03.01 7|=

Apple iOSE TeamViewer

TeamViewer &2 H|0{: i0S 13 EE= iPadOS 13 0| A},
*TeamViewer QuickSupport: i0S 13 E£= iPadOS 13 0| 4},

TeamViewer0l| X| 2 El= 2HM|A| - etc.

Chrome OS(3 & 0S) - 2023.03.01 7|=

Chrome& TeamViewer ¥4 AT E - QtF ST ZHEHSHH 2825t =2

«TeamViewer 2 H|0f
*TeamViewer QuickSupport
‘TeamViewer A E

S>&1: Android ¥, TeamViewer QuickSupport % Host= 20194 0|= ZA|El BE Chrome 0S 7|72+ 2019 0| Ho||
EAME L& Chrome 0S 7|7[0f| M X[ ¥ EILICE

Android ¢ A S X| 8= 2019 O|F0f| ZA|El Chrome 0S 717| 222 Google FAO|E0|A ZHolgt 4= QU&LILCE
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https://www.teamviewer.com/ko/download/chrome-os/
https://play.google.com/store/apps/details?id=com.teamviewer.teamviewer.market.mobile
https://play.google.com/store/apps/details?id=com.teamviewer.quicksupport.market
https://play.google.com/store/apps/details?id=com.teamviewer.host.market
https://sites.google.com/a/chromium.org/dev/chromium-os/chrome-os-systems-supporting-android-apps
https://community.teamviewer.com/English/kb/articles/108684-webclient
https://www.teamviewer.com/ko/download/android/
https://play.google.com/store/apps/details?id=com.teamviewer.teamviewer.market.mobile
https://play.google.com/store/apps/details?id=com.teamviewer.quicksupport.market
https://play.google.com/store/apps/details?id=com.teamviewer.host.market
https://www.teamviewer.com/en/solutions/support-mobile-devices/
https://www.teamviewer.com/en/solutions/support-mobile-devices/
https://community.teamviewer.com/English/kb/articles/4730-supported-manufacturers-for-remotely-controlling-android-devices
https://www.teamviewer.com/ko/download/ios/
https://itunes.apple.com/app/teamviewer/id692035811
https://itunes.apple.com/app/teamviewer-quicksupport/id661649585
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B TeamViewer

Hello,

DAQUDATA_HSKIM is ready to help you.
Please join the session by clicking the button below and follow
the instructions.

Who will be providing you support:

2

DAOUDATA_HSKIM
hskim@daoudata.co.kr

Join session

Happy connections,
TeamViewer
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TeamViewer 2| 2& 17

HEpex 7|qk el 2&

. Q
. Chanj L
% .!_;ensao:TlVIEWEF & Tell us what you think Tensor Pro + Meeting Crew + Assist AR Profession  loT .% -
+
<]
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TeamViewer Core License (KRW) 2 H[X}7E

Business License 562,800
Business MDS Add-On 310,800
Premium License 1,090,800
Corporate License 2,158,800
Premium and Corporate MDS Add-On 310,800
Add-On Channels(AOC) 718,800
Coporate Plus Add-On Package(CPAP) 850,800
Add-On 100 Managed Devices 414,000
Add-On 500 Managed Devices 1,656,000
Add-On Remote Worker(RW) * 276,000
Add-On Corporate Standard Integration HAH License H|-2(AddOn ML) o 15% F7}
Tensor (Euro) 2 H|X}7} TeamViewer AR Lite (KRW) 2 H|X}7}
Tensor Basic(Technician &) Min. 5 1,350 TeamViewer AR Lite 418,800
Tensor Pro(Technician &) Min. 10 2,700
Tensor Unlimited (Technician &) Min. 15¥ 5,400 Remote Management (KRW) iHIIP}
Add-On 1000 Managed Device 900 Remote Management - Back up(50GBZ) 69,600
Add-On Remote Worker(RW) 180 Monitoring & Asset Management(5EPS) 109,500
. . A License H|-E(AddOn H|2|
Enterprise Integration Addon ol 25% Ej't_y|. ) Remote Management - Endpoint Protection(SEPZ}) 339,500
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TeamViewer Simulation #1 30

IT A X[ & §X| H
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2fo|d A AH|X}7} oH
Premium License 1 1,090,800 1,090,800
Add-On Channels(AOC) 2 718,800 1,437,600
2,528,400

Corporate License 1 2,158,800 2,158,800
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TeamViewer Simulation #2

2174 HOoj(MH Ea|) & THEH 22

ato| Al A AHRTE | B

Corporate License 2,158,800 2,158,800
Add-On Remo*te 25 276,000 6,900,000

Worker(RW)
Total 9,058,800

32

*Add-On Remote Worker(RW) - Corporate®| Al X|CH 257}, Premium Z[CH 1074 F7+7ts

ato| M A AHRTE | B

Tensor Basic 1,890,000 9,450,000

Add-On Remote

35 252,000 8,820,000
Worker(RW)* ’ A

Total 18,270,000
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TeamViewer Simulation #3 34
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Corporate License 1 2,158,800 2,158,800

Add-On Channels(AOC) 2 718,800 1,437,600

Total 3,596,400

Premium License 1 1,090,800 1,090,800

Add-On Channels(AOC) 4 718,800 2,875,200

Total 3,966,000
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TeamViewer Simulation #4

CtFet ClHIO| A 2HE|(F2U717], EfEE!, ZHIY)

@ 59| Ax|L|0f7t 5,500LH ClHfo|A 2|

Bfoj 2 AR} 5

Corporate License
Add-On Channels(AOCQC) 2
Add-On 500 Managed Devices 10

Premium and
Corporate MDS Add-On

2,158,800 2,158,800
718,800 1,437,600
1,656,000 16,560,000
310,800 1,554,000

21,710,400
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Tensor Basic 1,890,000 9,450,000
Add-On 1000 Managed Device 3 1,260,000 3,780,000
13,230,000

Corporate License - Managed Devices 500 7| & X|&

Tensor Basic XA 0§ £=2F 571 / 1,400 2t &
Tensor Basic License - Managed Devices 2,500 7|2 N&
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TeamViewer Use Case #5
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TISAX

y /

HIFAA

TISAX
TeamViewer has been awarded the TISAX label, which is designed to

streamline high-quality IT security assessments in the automotive industry
based on IS0 27001.

HIPAA/HITECH

TeamViewer solutions provide the advanced level of security and privacy
necessary for organizations to ensure HIPAA/HITECH compliance.

ISO/IEC 27001 NEHSZAYA|AH (ISMS)

All TeamViewer data center partners have been IS0/IEC 27001 certified, which
is the international standard for information security management

https://www.teamviewer.com/en-us/trust-center/compliance/

Vo

siidcert

e

150 8001:2015

* * %

*

* GDPR *

*

ko K

General Data Protection Regulation

38

S0C2&s0C3

TeamViewer has been audited for full SOC 2 and SOC 3 compliance based on
the five Trusted Service Principles (system security, availability, processing
integrity, confidentiality, and privacy). See the public SOC 3 report here.

EEYNAY

IS0 9001

TeamViewer is certified according to 150 90012015, the international standard
certification for excellent guality management systems.

*

digicert’

*

California Consumer Protection Act of 2018
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https.//community.teamviewer.com/

|: Support : TeamViewer Support Portal
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Welcome to TeamViewer o Ao > TeamViewer Knowledge Hub
i Welcome to the TeamViewer family! r~ - .

Ask a Question

(# select a category... '
Question e §

TeamViewer Security Handbook
ﬁﬁﬁﬁﬁﬁ nowledge Base articles about TeamViewer. Your single source for all security and compliance
information.
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